Welcome to the Publication Scheme for Shotton Lane General Practice. 

This is a guide to the Publication Scheme for Shotton Lane Surgery General Practice in which each of the following practice as a partnership. Dr Brendan Markey, Dr Henk Stiggelbout, Dr J.L. Pepe Outeiral and Dr Rosa Gil-Candon.
 Introduction

This Publication Scheme is a complete guide to the information routinely made available to the public Shotton Lane Surgery. It is a description of the information about each of the General Practitioners and the Practice itself which we make publicly available. It will be reviewed at regular intervals and we will monitor its effectiveness.

How much does it cost?

The publications are all free unless otherwise indicated within each Class. Where information is provided at a cost the charges will be calculated as set out in Class 7.

How is the information made available?

The information within each Class is available in hard copy or from:

Mrs Kath Evans

Practice Manager

Shotton Lane Surgery

38 Shotton Lane

Deeside

Flintshire

CH5 1QT           Tel: 01244 812094

Rights of Access to Information

At the present time, in addition to accessing the information identified in the Publication Scheme, you are entitled to request information about Shotton Lane Surgery General Practice under the Code of Practice on Openness in the NHS issued by the Welsh Office in 1995. Hard copies of the Code of Practice are available free of charge from the NHS Wales Department of the Welsh Assembly Government Catherine Dew, HIF, NH Wales Department, Welsh Assembly Government, Cathays Parc, Cardiff. CH5 3NQ Tel: 02920823437 Sometimes some, or all, of the information cannot be provided and we will explain the reasons why when this happens.

The Freedom of Information Act 2000 recognises that everyone has the right to know how public services, such as NHS Wales, are organised and run, how much they cost and how you can make complaints if you need to.  You have the right to know which services are being provided, the targets that are being set, the standards of service that are expected, the results achieved and how decisions are made.

From January 1st 2005 the Freedom of Information Act will require all General Practices to respond to requests about information they hold, and it will create a right of access to that information. The rights to request and access this information are subject to some exemptions which a General Practice have to take into consideration before deciding what information can be released.

The Environmental Information Regulations which came into force in 1993 set the standard for the release of information about the environment in which we live and work. These are likely to be strengthened within the next eighteen months under a European Union Directive.  Until the new Regulations come into force, information relating to the Environment can be requested using the existing Regulations and the Code of Practice on Openness.

Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you and you can contact the Practice manager at Shotton Lane Surgery to do this.

Feedback

If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the Scheme, please write to:

Mrs Kath Evans

Practice Manager  

Shotton Lane Surgery

38 Shotton Lane

Shotton, Deeside,

Flintshire

CLASSES OF INFORMATION

All information at the Shotton Lane Practice is held, retained and destroyed in accordance with NHS Wales guidelines. Our commitment to publish information excludes any information which can be legitimately withheld under the exemptions set out in the Welsh Code of Practice on Openness in the NHS or The Freedom of Information Act 2000. Where individual Classes are subject to exemptions, the main reasons relate to the protection of commercial interests and personal information under the Data Protection Act 1998. This applies to all Classes within the Publication Scheme. 

The information on this Scheme is grouped into the following broad categories:  

1. Who we are    SHOTTON LANE SURGERY
GP partners

Dr B M Markey - Senior Partner

Dr H J Stiggelbout

Dr J L Outeiral

Dr R Gil-Candon
 

Practice Manager



Mrs Kath Evans
Practice Nurse




Nurse Kath Thomas



Nurse Helen Evans


Reception and Administration Staff

Senior Receptionist

Mrs Lynn Nash


Administrator


Mrs Christine Parker

Receptionists


Mrs Pauline Wallace






Mrs Susan Welcomme






Mrs Wendy Dykins

Reception/Phlebotomy
Mrs Julie Bennett






Mrs Jacqui Baines
Administrative & clerical
Mrs Jill Massey






Mrs Lisa Madhavan






Mrs Kerry Lane

2. Our Services
The range of services we provide under contract to NHS Wales.

· General Medical Services



· Chronic Disease management for Diabetes, Asthma, Chronic Obstruction Pulmonary Disease (COPD), Hypertension, Stroke.
· Cervical cytology screening

· Childhood Immunisation and Child Health clinics (Including vaccination catch-up programmes.)
· Post Natal and Ante Natal services

· Audiology testing

· ECG tests

· Travel advice and vaccination

· Phlebotomy service

· Dermatology
· Treatment room services – ear syringing, dressings, suture removal, therapeutic injections.
· nGMS contract Quality and Outcomes Framework

· Enhanced services for Minor surgery, INR monitoring, Shared care scheme for Drug and Alcohol abuse, Shared care scheme for Near patient testing (therapeutic medication monitoring), Influenza and Pneumococcal vaccination, IUD service, Contraceptive Implants and injections, Zoladex injections, MMR injections.

· Advanced Access, Learning Disabilities, Care of People with Mental Illness and IM&T are all Directed Enhanced Services from April 2006.  
For surgery opening times, Out-of-Hours arrangements and practice area please see the Practice booklet.

The Practice is contracted to provide patient care with the FLINTSHIRE LOCAL HEALTH BOARD.

3. Financial and funding information
Funding details
For the period 2004 - 2005 Shotton Lane Surgery received NHS income of £734,376. Prescribing costs for the period 2004 – 2005 were £1,302,653.
For the period 2005 - 2006 Shotton Lane Surgery received NHS income of £857,304. Prescribing costs for the period 2005 – 2006 were £1,223,031.

For the period 2006 - 2007 Shotton Lane Surgery received NHS income of £866,690. Prescribing costs for the period 2006 – 2007 were £1,233,300.
Financial Performance Monitoring 

The practice receives a quarterly report on its prescribing expenditure. Regular discussions with the Prescribing team at Flintshire Local Health Board ensure that the practice follows prescribing policies based on best practice. 

Charging policies.

Up to date charges schedule in reception, this applies to:

· Holiday cancellation form.
· Insurance Claims

· BUPA/PPA authorisation.

· Taxi Medical

· HGV

· PSV/LGV

· RTA 
Third Party Charging policies

· Insurance and Solicitors Reports (fees on application).
4. Regular publications and information for the public
· Practice booklet.

· Community and third party organisation information is available in reception.

· Patient information leaflets on display stand in reception.
· Guidance and information leaflets are available on request.

· Child Immunisation uptake data.

· Cervical cytology performance date.

· Smear taker data

· Patient survey.

· DES Access patient questionnaire.

· nGMS. contract performance data.

· nGMS. Contract Disease prevalence data.

· Prescribing Data

· Influenza uptake data.

· Shotton Lane Surgery Website @ www.shottonlanesurgery.co.uk
This list is not exhausted and will be amended appropriately.

5. Comments, Suggestions and Compliments.
The practice would be pleased to receive any comments on the service that we offer including suggestions that would help us improve or were possible amend this service. Whilst the practice staff are committed to providing a high standard of service and care as befits their role, receiving a compliment has a tremendous impact on their morale and their overall job satisfaction.
6. Complaints 
Shotton Lane Surgery is committed to providing a first class service and to provide a wide range of Primary Care Services to its Patients. 
Occasionally things do go wrong or fail to live up to the expectations of patients or their relatives. Our complaints procedure aims to investigate and resolve all complaints as quickly as possible and many can be resolved immediately by a simple explanation and or an apology. 

All complaints should be addressed to either Kath Evans or Chris Parker at the surgery.

However, sometimes it may not be possible to resolve your complaint satisfactorily, or you may feel you cannot address your complaint directly with the Practice. If this should be the case you can raise your concerns with Flintshire Local Health Board.    
The contact details are:
Corporate Services Manager

Flintshire Local Health Board,

Preswylfa,

Hendy Road,

Mold,

Flintshire.

CH7 1PZ

Tel. 01352 700227

Fax. 01352 755006

All complaints will be dealt with in strict confidence.

The following documents in relation to the complaints scheme are as follows:

· Complaints policy and procedure.

· Information leaflets on HOW to Make a Complaint and The Independent Review Process.
All complaints are audited annually by the Practice and the Flintshire Local Health Board.

7. Our policies and procedures
General policies and procedures in use within the Practice.
                 Data protection.

Prescribing and prescription.

Management of Violent Patients.

Health and safety.

Significant Event monitoring
nGMS Contract protocols


      Decontamination protocol

      Clinical protocols

8. This Publication Scheme
In this class we will publish any changes we make to this Publication Scheme, the criteria on which our information management policies are made and a referral point for all enquiries regarding information management in the General Practice. We will also publish any proposed changes or additions to publications already available and information regarding our policy in relation to charging for information.

Cost of Information

For the most part, we will charge you only for hard copies or copying onto media (e.g. CD ROM). Some information is available free, but for others there may be a charge. The charges will vary according to how information is made available. Charges are as follows:

a) For those without Internet access, a single print-out as on the website would be available by post from 
Kath Evans

or 
Chris Parker
Practice Manager

Administrator
or by personal application at the Shotton Lane General Practice.

However, requests for multiple printouts, or for archived copies of documents which are no longer accessible or available on the web, may attract a charge for the retrieval, photocopy, postage etc. We will let you know the cost and charges that will have to be paid in advance. We will not provide printouts of other organisation’s websites.

b)   Leaflets and brochures - free of charge on, for example, services we offer to the    

      public. A list is available from Reception
b) “Glossy” or other bound paper copies, or in some cases a CD Rom, video or other  

      mediums, are available for a charge as stated in our publication list(s) available from
            Kath Evans, Practice Manager or Chris Parker, Administrator
d)  E-mail will be free of charge unless it says otherwise.

The charges will be reviewed regularly and be in line with other NHS organisations. 
Useful Resources

Web sites:

www.informationcommissioner.gov.uk
This is the web site of the Information Commissioner. 

www.lcd.gov.uk
This is the web site of the Lord Chancellor’s Department.

www.wales.nhs.uk/foi
This is the web site for NHS Wales Freedom of Information.

www.nhs.foi.uk
This is the web site for NHS Freedom of Information.

Publications

· Welsh Code of Practice on Openness in the NHS www.wales.nhs.uk
· FOI Act 2000   www.legislation.hmso.gov.uk/acts2000/2000036.htm
· Code of Practice under Section 45 FOI Act 2000 www.lcd.gov.uk
· Code of Practice under Section 46 FOI Act 2000 www.lcd.gov.uk
· Statement of Financial Entitlements for General Medical Practitioners in England and Wales. 

Copyright 

Material available through this Publication Scheme is subject to the General Practice’s copyright unless otherwise indicated. Unless expressly indicated to the contrary, it may be reproduced free of charge in any format or medium provided it is done so accurately in a manner which will not mislead. Where items are re-published or copied to others, you must identify the source and acknowledge copyright status. This permit does not extend to third party material, accessed through the scheme. For HMSO Guidance Notes see www.hmso.gov.uk/guides.htm  or contact: HMSO Licensing Division, St Clements House, 2-16 Colegate, Norwich NR 3 1BQ.  Tel: 01603 621000.
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